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About the Role 
 
The job is based at Brannel School, Rectory Road, St Stephen, Saint Austell PL26 7RN. 

 
 Are you looking for a new challenge where no day is ever the same?  
 Could you be a role model for young people and support them to feel safe, happy 

and looked after at school? 
 Are you a Teaching Assistant looking to move into a non-teaching role?  
 Whilst not essential, this post would be ideal for someone with youth work, public 

service or social services experience.  
 
About the Job 
Brannel School currently offers 900 places to students aged 11-16. We aim to deliver the very 
best educational opportunities, nurture academic excellence, and foster ambition in every one 
of our students. The outcome of good pastoral care is a school full of students who feel safe, 
happy and looked after. As a Pastoral Support Mentor, you will support students to develop 
emotional and social maturity, individuality, initiative and confidence. You will be based in our 
Pastoral Support Team but will spend a significant amount of time working closely with 
individual students and staff across the whole school.  
 
About You 
You will be keen to contribute to a culture of support and mutual respect for both students 
and staff. You will have the ability to build effective professional relationships with young 
people and their families, parents or carers. You will be someone who always displays calmness 
and patience, and who can listen with understanding and compassion. You will play an 
important role in setting expectations, and you will have the strength of character to insist on 
the highest standards e.g. addressing negative student behaviours wherever you come across 
them, and ensuring that the school rules are always followed.  
 
Cornwall Education Learning Trust 
Brannel School is part of the Cornwall Education Learning Trust (CELT), which is responsible 
for educating learners in four secondary schools, one junior school and nine primary schools 
across Mid-Cornwall from Newquay to St Austell. 
 
Contact Details 
If you wish to discuss this role or schedule a visit to the school in advance of the application 
submission date, please contact Christine Thomas (School Administrator) on 01726 822485.   



Job Description 
 
 
Job Purpose: To support the day-to-day pastoral needs of students in order to give 

every student their best chance of success.  
To act as an early response for a range of pastoral concerns, working 
with school leaders and external agencies to design and deliver 
intervention programmes. 

Reporting to: Pastoral Support Manager. 

Responsible for: No line management responsibility 

Key Contacts: Students, Parents & Carers, Pastoral Team, Behaviour Support 
Team, Deputy Headteacher (Safeguarding Lead), Heads of Year, 
SEND Team, School Counsellor. 

Location: Brannel School. 

Salary Scale: Grade G 

Hours: NEGOTIABLE – ideally 37 hours per week. Term time plus 5 INSET 
days plus 12 additional days (41.4 working weeks / 47.4 paid weeks) 
 

Main Responsibilities: 
 

 To support students with pastoral issues on a daily basis, providing students with high 
quality guidance, prioritising and dealing with issues reactively, and following up on 
concerns, as appropriate. This will involve liaising with school staff, parents and wider 
agencies.  
 

 To support school leaders to ensure that targets for student attendance, behaviour, 
safeguarding, and wellbeing attendance and punctuality are met, in order to give every 
student their best chance of success.  
 

 To monitor and evaluate patterns of attendance, behaviour and wellbeing across 
student groups, identifying individual and groups of students in need of additional 
support to overcome barriers to learning.  
 

 To have knowledge and appreciation of the range of activities, courses, opportunities, 
organisations and individuals available locally to provide extra support for students. 
To participate in training in order to remain up-to-date with support services and 
strategies for young people. To liaise with school staff to share strategies for support 
e.g. by promoting and modelling a trauma informed approach in interactions with 
students. 
 

 To work with school leaders to recommend and deliver intervention and support for 
vulnerable groups, including those on the SEND register, pupil premium students, 
looked after children, service children, young carers, and persistent non-attenders. 

  



 To develop 1:1 mentoring relationships with students with complex needs and their 
families and carers to make sure they are fully involved in personalising their support 
plans, that they feel listened to and informed, and have the support they need at the 
right time, in a co-ordinated way. To organise, attend, and communicate the outcomes 
of parent and student meetings to key internal staff. 
 

 To maintain records and outcomes of relevant interventions for individuals and groups 
of students. 
 

General responsibilities applicable to all CELT staff 
 
 To demonstrate and promote the values of Cornwall Education Learning Trust. 
 To work effectively with other members of staff to meet the needs of all students. 
 To work with professionalism in line with the Trust's Code of Conduct. 
 To attend staff meetings and Trust-based INSET as required. 
 To be responsible for his/her own self-development on a continuous basis, undertaking 

any training/professional development as appropriate. 
 To be aware of and adhere to all applicable Trust policies and procedures.  
 To maintain at all times the utmost confidentiality with regard to all reports, records, 

personal data relating to staff and pupils and other information of a sensitive or 
confidential nature acquired in the course of undertaking duties for the Trust, with due 
regard to General Data Protection Regulations. 

 
Note 
 
 This Job Description is illustrative of the general nature and level of responsibility of the 

work to be undertaken commensurate with the grade. It is not a comprehensive list of 
all the responsibilities, duties and tasks relating to the post. 

 The job holder may be required to undertake other tasks commensurate with the grade 
and responsibilities of this job, and to undertake any reasonable duty deemed 
necessary by the Headteacher/line manager from time to time up to, or at a level 
consistent with, the main responsibilities of the job.  

 This Job Description may be amended at any time in consultation with the postholder. 
 
Special conditions of employment 
 

Cornwall Education Learning Trust is committed to safeguarding and promoting the 
welfare of children and young people and expects all staff to share this commitment. The 
job holder is required to follow all of the Trust’s policies and procedures in relation to 
safeguarding at all times, and to adhere to the statutory guidance ‘Keeping Children Safe 
in Education’.  The job holder must take appropriate action in the event that they have 
concerns, or are made aware of the concerns of others, regarding the safety or wellbeing 
of children or young people. 
 
All offers of employment are conditional and subject to satisfactory pre-employment 
checks including receipt of original qualification documents, references, medical screening, 
proof of eligibility to work in the UK, Childcare Disqualification check and a Disclosure and 
Barring Service (DBS) check. 

  



Person Specification 
Selection Criteria Essential Desirable How Assessed 
Education and 
Training 

 A good standard of education 
with GCSEs (or equivalent) of 
at least grade 4/grade C in 
English and maths.  

 Ability to use a range of 
standard ICT applications as 
required. 
 

 Relevant training and 
qualifications (e.g. 
Safeguarding, Thrive 
practitioner, Trauma Informed 
Schools practitioner). 
 

Application Form 

Experience 
 

 Experience of working with 
young people. 
 

 Experience of working with 
vulnerable groups of children 
and young people e.g. youth 
work, public service or social 
services. 

 Experience of engaging with 
families and supporting 
parents/carers. 

 Experience of working with 
multi-agency support services 
for vulnerable children and 
their families.   
 

Application Form 

Specialist 
Knowledge and 
Skills 

 Excellent listening and 
communication skills, with the 
ability to build relationships 
with students, staff and 
parents/carers. 

 Excellent understanding of 
how to support the social, 
emotional, and educational 
development needs of young 
people. 

 Displays commitment to the 
protection and safeguarding 
of children and young people, 
and awareness of current 
national legislation for 
safeguarding. 

 Excellent understanding of, 
and commitment to, inclusion. 

 Ability to undertake effective 
development planning, report 
writing and record keeping. 

 Effective time management 
skills, with a methodical 
approach to work and ability 
to work to deadlines. 
 
 
 

 Experience of working with a 
range of multi-agency support 
services/providers. 

 Experience of planning 
effective personalised support 
for young people using a 
research informed approach. 

 Basic counselling skills. 
 

Application Form 
Interview 
References 



Personal Qualities 
 
 
 

Able to provide relevant examples 
which demonstrate:  
 High level of emotional 

intelligence and ability to 
motivate others. 

 A strong commitment to 
improving life chances for 
young people and their 
families. 

 A high level of patience and 
empathy with children and 
young people. 

 A high level mental and 
emotional resilience.  

 An innovative approach and 
eagerness to constantly 
improve e.g. looks at existing 
problems in a new light, 
challenges stereotypes and 
explores new ideas and 
strategies to support young 
people. 

 Adaptability and willingness to 
assist with other aspects of 
school life. 
 

 Able to work without close 
supervision. 

Application Form 
Interview 
References 

Any Additional 
Factors 

 Supports the values of 
Cornwall Education Learning 
Trust and Brannel School. 

 Willing to proactively promote 
high standards of behaviour, 
discipline and personal 
appearance amongst students. 
 

 Application Form 
Interview 
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